
AGENDA AT-A-GLANCE

1:00 – 4:00 PM
Official 
Registration 

1:00 – 5:00 PM 
approx.
Networking 
Activity /
Optional Tour 
Program

6:00 – 10:00 PM
Welcome 
Reception & Dinner

SUNDAY
 May 3

MONDAY
May 4

TUESDAY
May 5

WEDNESDAY 
May 6

7:30 – 9:00 AM
Breakfast 

12:00 PM
Checkout & 
Departure

7:00 – 8:00 AM Breakfast

8:15 AM Annual General Meeting

9:00 AM Opening Keynote | What’s Next for You? The Good, the 
Bad & the Future from a Political Insider - David Frum, Social & 
Political Commentor

10:00 – 10:30 AM Networking Break

10:30 AM IQVIA Pharmaceutical Market Update: Shifts, Trends, 
and Outlook - Ryan Norman, IQVIA Canada 

11:30 AM U.S.–Canada Cross-Border Pharma Trade & Tariffs - 
Patrick Kelly, HDA

12:30 – 1:30 PM Networking Lunch

1:30 PM Rise to New Dimensions: Innovations in Warehouse 
Robotics and AI - Matthias Dalkner, KNAPP AG

2:00 PM Global Perspectives in Safeguarding Medicine Supply 
and Preventing Drug Shortages – Nancy Beshay (CAPDM), 
Elizabeth Cuming (NPSA), Kasper Ernest (GIRP), and Dr. 
Nicolette Louissaint (HDA)

6:00 PM Dining at Leisure

9:30 – 11:00 PM Networking Hospitality 

7:00 – 8:00 AM Breakfast

8:30 AM Solutions to Advance Resilience in Canada’s Health 
Supply Chain: Pivotal Opportunities for Implementation - Dr. 
Anne Snowdon, SCAN Health

9:30 AM Advancing Pharmaceutical Supply Chain Integrity: 
The Product Trust Platform - James Gannon, PharmaLedger

10:30 – 11:00 AM Networking Break

11:00 AM Beyond the Last Mile: Rethinking Remote & Rural 
Servicing - Karl Frank (Bayshore Specialty Rx), Jean-Philippe 
Blouin (McKesson Canada), Elizabeth Cuming (NPSA), and 
Jason Zabransky (Innomar Strategies – Cencora)

12:00 – 1:00 PM Networking Lunch

1:00 PM Vital Forward: Leading Canada’s Pharmaceutical 
Supply Chain - Daniel Chiasson (Kohl & Frisch Limited), John 
Ferguson (Purolator), Sandra Heller (Astellas Pharma 
Canada), Dimitris Polygenis (McKesson Canada), and Michel 
Robidoux (Sandoz Canada)

2:00 PM Closing Keynote | From Challenge to Catalyst: 
Leading with Purpose - Tyler McGregor, Four-Time 
Paralympian Medalist in Para Ice Hockey

3:00 PM Closing Remarks

6:00 – 11:00 PM Closing Reception, Dinner, and Hospitality
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