
ANNUAL CONFERENCE 2024

SPEAKERS SPOTLIGHT

BACK BY POPULAR DEMAND:

IQVIA PHARMACEUTICAL MARKET UPDATE

Ryan Norman, General Manager, Supplier Relations and  
Health Industry Information Services 

Mark Omoto, General Manager, Thought Leadership 
Marketing and Communications

CANADA: TODAY AND TOMORROW
Andrew Coyne is a political columnist for the Postmedia chain of 
newspapers, and has written previously for The National Post, 
Maclean’s and Southam News as well as the New York Times, The Wall 
Street Journal, National Review, and The Walrus. He is also a weekly 
panelist on CBC’s The National. Provocative, challenging and witty, 
Andrew shares his insights into the state of our nation, taking into 
account the pulse of the economy, politics and the social issues 
affecting our country now and into the future.

ANDREW COYNE, ACCLAIMED JOURNALIST

MASTERING CIVILITY: A MANIFESTO FOR THE WORKPLACE
Christine Porath is a tenured professor at Georgetown University’s 
McDonough School of Business. She’s the author of Mastering Civility: 
A Manifesto for the Workplace and co-author of The Cost of Bad 
Behavior. Christine is a frequent contributor to the Harvard Business 
Review, and has written articles for New York Times, Wall Street 
Journal, McKinsey Quarterly, and Washington Post. She frequently 
delivers talks and has taught in various Executive programs at 
Harvard, Georgetown, and USC. Prior to her position at Georgetown, 
she was a faculty member at University of Southern California’s 
Marshall School of Business.

CHRISTINE PORATH, PROFESSOR & AUTHOR

MAY 5-8
OMNI SCOTTSDALE RESORT 

AT MONTELUCIA, SCOTTSDALE, AZ

WORKING 
SUMMIT

VISIT CAPDM.CA FOR UPDATES

Join industry leaders for the 2024 Working 
Summit featuring a comprehensive agenda 

and speaker slate that examines issues 
impacting the healthcare supply chain. For 

registration and sponsorship, contact 
Allison Chan at allison@capdm.ca. 

mailto:allison@capdm.ca
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