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RORB Directorates and corresponding Director Generals include: 

Program Clusters 

 Health Product Compliance Directorate –Steve Schwendt,  

Steven.Schwendt@hc-sc.gc.ca, (613)-957-6836  

 Medical Devices and Clinical Compliance Directorate –Todd Cain, 

Todd.Cain@hc-sc.gc.ca, (613)-668-2460 

 

Delivery Clusters 

 Consumer Product Safety, Tobacco and Pesticide Directorate – Krista Locke, 

Krista.Locke@hc-sc.gc.ca, (902)-407-7810 

 Controlled Substances and Environmental Health Directorate – Ward Chickoski, 

Ward.Chickoski@canada.ca, (780)-495- 3857 

 Laboratories Directorate – Guy Aucoin, Guy Aucoin@hc-sc.gc.ca (450)-928-4100 

 

Horizontal Clusters 

 Policy and Regulatory Strategies Directorate – Brenda Czich, Brenda.Czich@hc-

sc.gc.ca, (613)-948-8431 

 Planning and Operations Directorate – Scott McKenna, Scott.McKenna@hc-

sc.gc.ca, (902)426-4600 

 

Under this model, Program Clusters have been developed for health products 

(including drugs, over-the-counter drugs, biologics and radio-pharmaceuticals) and 

medical devices (including blood, donor semen, and cells, tissues and organs) where 

program design and compliance and enforcement activities will be managed in the 

same directorate. These clusters will continue to work closely with key functional areas 

in the Health Products and Food Branch.   

The Health Product Compliance Directorate is responsible for the planning, delivery 

and issue resolution activities related to establishment licensing, Good Manufacturing 

Practices for health products (including drugs, over-the-counter drugs, biologics and 

radio-pharmaceuticals), drug compliance, verification and investigations and recalls, 

and Good Pharmacoviligance.   It will also lead program direction and implementation 

for surveillance and risk intelligence, domestically and at the border. 

The Medical Devices andClinical Compliance Directorate is responsible for 

planning, delivery and issue resolution activities for medical device licensing and 

compliance verification.  This unit will lead blood, tissue, organs, xenografts, good 

mailto:Steven.Schwendt@hc-sc.gc.ca
mailto:Todd.Cain@hc-sc.gc.ca
mailto:Krista.Locke@hc-sc.gc.ca
mailto:Ward.Chickoski@canada.ca
mailto:Aucoin@hc-sc.gc.ca
mailto:Brenda.Czich@hc-sc.gc.ca
mailto:Brenda.Czich@hc-sc.gc.ca
mailto:Scott.McKenna@hc-sc.gc.ca
mailto:Scott.McKenna@hc-sc.gc.ca


Appendix A 
 

clinical practices and Canada Vigilance programs.  It will also lead on recalls related to 

these product types and the border program for the branch. 

Delivery Clusters have been developed for other Health Canada regulated products 

where only the focus will be primarily on compliance and enforcement, with strong 

alignment with the design element managed in partner branches, such as Healthy 

Environments and Consumer Product Safety (consumer products, controlled 

substances and tobacco), Pest Management Regulatory Agency (pesticides) and the 

Office of Medical Cannabis.  

The Horizontal Clusters are key support areas that will provide policy and operational 

support for RORB.   

 


